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For Business Integration send a WhatsApp on +918588841531 or drop a mail at marketing@orbitsys.co.in
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CRM-DMS Suite
is a web hosted e
system capable
of managing dealer
networks across
multiple brands and an
unlimited number of
physical locations. The
Suite consists of key

« Fully Web based and Future Proof

« Real Time Integration with your Business Process

« Fully Integrated Software Suite
- Mobile Apps available
- National, Regional and Dealer level Dashboards

« Works across any Number of Outlets
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on a one-person-output-next
person-input basis. This leads to a
self balancing system where, once
function and data permissions are set
out, no additional monitoring of
process is required. Process

- Web Mail and SMS Integration
« Web based Support Modules and Knowledge base

« Menu Driven and Easy to use

« Security implemented at various Levels
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interfaces. Workflows between Manufacturer
& Dealer networks can be deployed quickly
across the network at any time. Mail and SMS i
communications are integrated. )
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Service Advisors can open & manage Repair Orders
while interacting with a customer. The Mobile App
for Customer feedback links back to an online
central dashboard for instant update of feedback
results. You can choose to alert key team members
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satisfied while leaving the dealership. Importantly,
all Mobile Apps are fully integrated within the DMS and require no separate login security. e e e
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From manufacturer/importer side, users can view a central network/zone wise dashboard and can D Bl e o v e
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available, with no need for transfer of physical data.
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drop a mail at marketing@orbitsys.co.in




